Melaleuca

& The Wellness Company-

ONLINE ENROLLMENT

Melaleuca’s enrollment process is easy, fast and mobile!
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Enroller: Start a New Enrollment
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Business Center » Enroliment Center

n Enrollers can easily initiate
anew enrollment.

Enroliments

Enroliment Tools

8, 0 @ ® & @ g

Start a New Melaleuca Enrollee Change Follow-up Center Document Enroliment Which Products
Enrollment Presentations Uplead Forms & Services

60 Day Enrollment Activity

Enrollments Pending - 4 Enrolled - 3

a Enrollers can track
Name & Invited On tatus & Next Step & ; the status of previous
invitations sent and remind

new customers to complete
Robert Smith 05/25/18 Enrolied Confirm Details the process if needed.

Jane Doe 06/01/18 Order Needed Follow-up Center

Jared Lane 05/15/18 Enrolled Confirm Details

Bobbie Ray 04/31/18 Pending Send Reminder

Drew Sandoval 06/01/18 Pending Send Reminder

Bonnie Crawford 05/25/18 Pending Send Reminder

Linda Fuller 05/15/18 Pending Resend Reminder

Jack Garcia 04/31/18 Confirmed Follow-up Center

Joanne Carlson 06/01/18 Confirmed Follow-up Center

Margaret Burton 05/25/18 Declined

LOAD MORE




Enroll a New Customer

Before you send a link to complete an online enrollment,
be sure that your guest:

& Has seen a complete Melaleuca Overview

(& Has been invited to become a Preferred Member

™ Understands the Backup Order and Preferred Member program

Which Category best describes the goals of your guest?

@ Category I: They do not plan to refer many Customers, but would like to
earn commissions if they ever do refer a Customer.

Category 2. Earn Supplemental Income

Category 3: Earn Significant Income

Please be in direct contact with your guest, either in person or on the phane,
while they set up their shopping and referral accounts so you can answer
questions and encourage their participation.

New Customer information:

First Name Last Name

Jennifer Stewart

Email Address Mobile Phone

jennifer.stewart@email.com 208-555-1234

How was the Melaleuca Overview

presented to this individual? Region and Language

In Person (Face-to-Face)

L2

United States English H

Membership Type

Preferred Member

Presenter Enroller

Please indicate the individual who Christopher Anderson
presented the Melaleuca Overview.
Immediate Support Team

Search (for the Presenter by phone & Marketing Executive
emall or member #)
T | Search(byphone#, email or member {#)
‘ SEARCH ‘ i e
7 SEARCH ‘

| was the Presenter
Or, place the new customer in the
next available position within my

organization.

The person for whom | am entering an email address or text number has approved
sending him or her the invitation to create an account with Melaleuca

Send invitation to create an account

SEND EMAIL SEND TEXT

Cancel
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npany- Enroller: Send an Invitation

To start a new enrollment, an
Enroller can email or text an
invitation to a new customer.

The Enroller enters the
following information to
complete the invitation. This
information will determine
where the invitation is sent
and what the new customer
will see when they complete
their enrollment.

B The Enroller must enter the
following information to
correctly award presentation
points and assign the
appropriate location of your
organization.
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spany Enroller: Send an Invitation

o Sent!

The following link has been sent to Jennifer Stewart
to create a Melaleuca shopping account.

Invitation link | enrollment.melaleuca.com/?id=dzh7Qs COPY

‘We will notify you when Jennifer Stewart has created the account or
you can check the Enroliment Dashboard for updates.

a A confirmation notice will
be displayed when the
invitation is sent. The link
that was sent to the new
customer is displayed for your
convenience.

‘ 0K

When the new customer
follows the link in the
invitation, he/she can enter
the necessary information to
setup a shopping account.

Note: Please be on the phone

. : ; & B ) .

You have been invited to set up your Melaleuca Shopping Membership. & B or with your guest in-person as
Melaleuca <noreply@email. melaleuca.com= 10:05 AM (23 hours ago) Sl they complete their enroliment.
to me |~

Melale

e Wellnes

Dear Jennifer Stewart When alink is sent to the new
customer, he/she will receive

John Christensen has started your Melaleuca Membership process. You are just .
a message to complete their

moments away from being able to shop for and enjoy the exceptional quality of }
Melaleuca’ s products! membership.
Note: Once an invitation has
been sent, the Enroller can send
a reminder to the new customer
COMPLETE ENROLLMENT .
to create the shopping account.
Reminders can be sent from the

Once your enroliment is completed, you can shop right away and enjoy the 30%—-50% Enrollment Dashboard.
Preferred Member discount.

To complete your enroliment, click the link below.

Sincerely,

Susan Tueller

Director of Melaleuca Customer Care
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LB New Customer: Account Information

Become a Melaleuca Member Today!

United States - Englsh

Your Preferred Member Account
As a Preferred Member, you can enjoy these benefits:
S S a Entering customer information
is private and secure. The
following information is

Pr ik prscrstislsicindiii e oty =2 required to create a shopping
e account with Melaleuca.
(5 & 2)
\P AL - Username
- Password
Special savings packs Exclusive savings on 100% satisfaction
58 naw customer services you use avery day gusrantee, cancel any tims - First Name
- Last Name
Step 1: Get vour account up:and.running —Ema/'/Address
a arrame Jriarsy e sl ki aw 1 ok mobe et - One Phone Number

- Date of Birth (Optional)

For convenience, email and
phone number will be pre-
populated with the information
previously entered by

the enroller.

Mobee

Prafermed Member

a For just $19 annually, new

a Mambership Foe _ Preferred Members can
a3 o 1 g s 61 i T maintain a Melaleuca Shopping
Payment Infarmation Club Membership.

o] ' = @ Addressand payment

information is private
and secure.

mus

m A link to the Customer
Agreement is provided for
Preferred Members to review.

I e Bt five mvonths, we'd (e 10 ghve Y00 3100 n free pradects

CONTINUE



Become a Melaleuca Member Today!

S——m 0

Account Information Backup Order |l'

Have a question @ '
Protect your Preferred Membership '
discount and benefits!

We've got you covered with a Backup Order.
Step 2: Setup Your Backup Order

As a Preferred Member, you agree to purchase 35 Product Points {about $55) of product every month in order to
receive a 30-50% discount. On the rare occasion if vou forget to shop, Melaleuca will protect your membership
by sending a Backup Order that preserves your discount and benefits.

Member's Choice Backup Order

. U -t Includes a rotating assortment of wellness
Lo BRocs products for only $54.99* (35 Points) in the

i event you forget to shop
T E You can customize your Backup Order anytime

in My Account.

PLEASE NOTE: Your Backup Order is NOT your first shopping order.
Shopping and placing your first order is the final step of the enroliment process.

I'acknowledge that a Member's Choice Backup Order will be sent if | forget to shop during any
month. | have the option at anytime to customize my Backup Order products in “My Account.”

CONTINUE

*Sales Tax and Shipping & Handling not included
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New Customer: Set up a Backup Order

New Preferred Members

must acknowledge they
understand the Backup
Order. The Backup Order
ensures the new member

will always have Melaleuca
products when needed. It also
protects all of the benefits of
membership like the 30-50%
discount!

Note: All new Preferred
Members have the Member’s
Choice Backup Order assigned
to their account. This selection
can be changed anytimein
“My Account.”
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Sompany New Customer: Continue or Start Shopping

@‘ Melaleuca

The Wellness Company

Congratulations, Your Shopping
Account Has Been Created.

B Oncethenew Preferred
Member completes their
shopping account, he/she can
choose to be eligible to earn
commissions and bonuses
when they refer someone to
shop with Melaleuca or they
can also start shopping.

Step 3: Setup Your Independent Marketing Executive Agreement.

Do you want to earn referral commissions when
you refer someone to shop at Melaleuca?

Melaleuca has paid over $5.8 billion in referral commisions
to our customers who refer others. If you would like to
earn monthly commissions...

Set up my Independent Marketing Executive Agreement.

CONTINUE

Go ahead and start shopping!

‘ START SHOPPING ‘




New Customer:

Start Shopping ¢ Have a question @

Independent Marketing Executive Agreement

Account Information

Personal Information # EDIT

Account Name Address 1234 Main St.
Apt, #12

Idaho Falls, [daho 83402

Jennifer A Stewart

Email Address jennifer.stewart@email.com

208-555-1234

Mobile Phone

ADD Spouse Information (Optional)

Earn Commissions & Bonuses

Which Category Best Describes Your Goals as a Melaleuca Marketing Executive?*
)
Category 1:
| do not plan to refer many Customers,

but would fike to earn commissions if |
ever do refer a Customer.

Category 2:
Earn Supplemental Income

Category 3:
Earn Significant Income

Social Security Number (Optional)

Personal Production Account {Optional)

Please digitally sign below:

| agree to and acknowledge that | have read the terms & conditions outlined in the Independent Marketing Executive
Agreement, Statement of Policies, and Compensation Plan, all of which are included in this Agreement and can be
amended from time to time.*

' ¥You do not have to purchase Melaleuca products to earn commissions. For information on how to build a Melaleuca
business witheut purchasing product individually, please see terms and conditions above.

't Melaleuca does not guarantee the success of my business or the income, if any, that | might earn. | understand that my
success will depend on my own efforts, skiils, and productivity.

Jennifer Amy Stewart

Jennifer Amy Stewart

Digital Signature must exactly match name above.*
(Case Sensitive)

SUBMIT
* Indicates required field

Need more time to think about it?
You can complete this form later in My Account.

START SHOPPING
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ndependent Marketing Executive Agreement

If the new member proceeds
to become eligible to earn
commissions and bonuses,

a little more information

is needed to complete the
Independent Marketing
Executive Agreement.

For convenience, your new
member has the option to
provide their Social Security
Number. If not provided at the
time of enrollment, Melaleuca
will follow up to obtain this
information when their
payments reach the $600
threshold required for tax
reporting purposes.

Your new member will have
the option to designate other
households to satisfy the 29
Product Point production
requirement. If they choose to
designate other households,
they must provide the name
of least one of them. They can
change names at any time.

Once a member reviews the
terms and conditions, they
will be required to provide a
digital signature by typing
their name EXACTLY as it
appears on the screen.



R Melaleuca
& e Wellness Company

Your application to become a Marketing
Executive has been approved!

Now you're ready to earn referral income.

Get started on your journey!

BEGIN SHOPPING

KELLY,, Product Advocala | My Account = | Loyalty Shopping Dollars: $18.46 | Help | Sign Out

)]
W @ Melaleuca _
@unc;'; _ a cHecKkoT

e . a8
T /I
PRODUCT STORE LEARN TO EARN MARKETPLACE “qu t@ﬂm ABOUT MELALEUCA

NUTRITION MEDICINE CABINET BEAUTY HOUSEHOLD BATH & BODY ESSENTIAL OILS EXTRA SAVINGS LOGO GEAR

Place your first order now!

Save BIG on product-filled packs to convert your home and lifestyle.

As a new customer, you can save up to an additional 35% on New Customer Packs.
These packs are only available during your first two months of shopping.

Value Pack Home Conversion Pack

(Save over 34% on 29 products) (Save over 35% on 45 products)
$199.00 Special Pack Price $299.00 Special Pack Price
100 Points 150 Points

$305.20 Preferred Price $460.60 Preferred Price

$106.20 New Customer Only Savings $161.60 New Customer Only Savings

ADD TO CART ADD TO CART

See all New Customer Savings Packs »

CONTINUE SHOPPING
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New Customer: Start Shopping

@ Oncethe new Preferred
Member completes
agreement, he/she can start
shopping and get started on
their journey.

m Your new member has a
limited time offer to save big
on New Customer Savings
Packs.
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86 T Welness Company New Customer: Welcome Email

Thank You

for setting up your Preferred Member Account.

B Shop in the next two days and you'll get $20 to use for free
e groducts when you place your minimum monthly product order.

) Whenthe enroliment is
complete, a welcome email is
sent to the new member. The
email is a great opportunity
to remind the new Preferred
Member of the great benefits
of Melaleuca Membership
along with providing the

URZOC}{ an entirely new way to shop new member with important
for safer, more effective, and affordable products. information about his/her

e new account.

L | =i

Need a little he[p?

123456789 Mel234

Don’t miss out, Shop now
and get $20 in free products!

CONNECT WITH US ﬁ ‘QI D t“a i MELALEUCA
s oo & JULHINA!
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Enroller: Finish Enrollment

JOHN & BETH, Pra Cl r M LEARN TO EARN hopping D Help

ok P
PRODUCT STORE BUSINESS CENTER b mlc':rswzd LEARNTO EARN

ENROLLMENTS NEWS & MEETINGS REPORTS & TOOLS CELEBRATING SUCCESS MYMELALEUCA

Confirm

Confirm details for Jennifer Stewart

) Oncetheenrolimentis
complete, the Enroller will
be notified. The Enroller can
confirm the Presenter and
Support Team Marketing
Executive information
to ensure the correct
assignments have been made.

The naw customer membership shopping account for Jennifer Stewart is complete!
Please make sure we've got the right information,

Presenter
John Christensen # epir

Immediate Support Team Marketing Executive
John Christensen # eoit

The individual who presented Melaleuca's
Membership Program.

Person responsible to service the account

@ Next Step: Make sure your customer places their first order to qualify as a Preferred Member.
Note: The Enroller can change
the name of Presenter at this
stage.

JOHN & BETH, Prafer: o M ount = LEARN TO EARN y Shopping Doilars

—
PRODUCT STORE BUSINESS CENTER P LEARNTO EARN

ENROLLMENTS NEWS & MEETINGS REPORTS & TOOLS CELEBRATING SUCCESS MYMELALEUCA

V\/hat’S NeXt! After confirming the new
enroliment details, a

Help Jennifer Stewart get started. notification is provided to the

Jennifer Stewart is now enrolled as a customer in Melaleuca's Shopping Club! Here are enroller with hel pr'
your next steps to help Jennifer Stewart get the most out of being a Melaleuca Customer, | e neXt Steps

* Help them place their first order to experience our world-class products
so they can become a Preferred Member.

* Review their Welcome email with them and set up their personalized
online account.

» Schedule a strategy session and discuss the next steps as a customer
andy/or business builder.

* Introduce the Learn fo Earn program and show Jennifer how to earn up
to 8100 in Loyaity Shopping Dollars.

» Send a link to www.Melaleuca.com/GettingStarted for informative and
Inspirational content

» Use the Follow-Up Center to track the activity of your newest
enrollments.

RETURN TO ENROLLMENTS PAGE ‘




